
VA Form 21-4138 (Statement in Support of Claim) Wording

OVERVIEW

The purpose of this lesion is to explain the usages and writing style that should be used in the completing of a VA form 21-4138. Additionally, this letter will cover the elements of information that should be included when using the form for correcting an error or making a request.

USAGES

The 4138 can be used for almost anything providing all the information required is on the form. However, if there is a standard form that is designed for a specific purpose it is strongly suggested to use the appropriate form to ensure all information is submitted.

STYLE

The writing style used on the 4138 should be;

· KISS (Keep It Simple for Stupid)

· Avoid Wordiness – Use plain languish and simple terms.

· Be Concise - Care should be taken to ensure the form is not vague.

· Be Specific – Tell the VA as specifically as possible your desires.

· Stick To The Facts – Ensure there is no information that does not directed affect the request.

Elements of Information

In many cases there are specific elements of information that are required depending on the request.

Correcting an Error

· Reference – State what VA document shows the error.

   Ex. “In reference to VA award letter dated 01/01/09.”

· Background – State what the reference letter says.

    Ex. “This duty to assist letter stated that I was requesting service connection for a left knee condition.”

· Information – State what is in error.

         Ex. “I am requesting service connection for my right knee condition.”

· Supporting Documentation – If applicable, provide supporting documentation.

      Ex. “I have been seen and treated for this condition at the VAMC Temple from 01/01/99 to present.”

· Action – Them what you want them to do.

Ex. “Please ensure my request for service connection is my right knee and obtain my VA 

medical records from the VAMC Temple in support of my claim.

Important Note.  If this is a disagreement with a rating state “Notice of Disagreement” in the 

                            text of the message.

Making a Request


· Reference – Tell what you’re referring to.

         Ex. “In reference to VA letter dated xx/xx/xx”

· Background – State the foundation of your request.

         Ex. “I have been service connected for diabetes at 10% for the last 5 years.” 
· Information – States the facts concerning your request

         Ex. “ On xx/xx/xx I was prescribed medication at the VA outpatient clinic in Hound Dog,    

         Tx. for my diabetes due to an increase in the severity of the condition”
· Action – Tell them what you want.

         Ex. “I am requesting an increase in my diabetes compensation due to an increase in the    

         severity of the condition. 

· Supporting Documentation – If applicable, provide supporting documentation.

      Ex. “Please obtain my medical records from the VA Outpatient clinic in Hound Dog, Tx.   

      in support of my claim.”

Important Note: 

· For an increase is a SC disability, helpful but NOT required to provide medical 

         evidence.  If medical evidence is from a civilian doctor send copies of treatment or 

         complete 21-4142.

· Stick with the facts.  Verbiage concerning other aches or pains may be interpreted as a  

      request for service connection.

· Do not mention records from a doctor unless it is relevant to the claim.
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