FORMS ACCREDITED SERVICE OFFICERS CAN AND CANNOT SIGN

Claimants Signature by mark or Thumbprint

Durable powers  of attorney

representation by private attorney

PURPOSE OF LESSON

· Identify the different forms Accredited Service Officers can and cannot sign

· Understand what is required if claimant can only make a mark or thumbprint in lieu of signature

· Types of Durable Powers of Attorney

· Representation by Private Attorney

TIME REQUIRED
1 hour

REFERENCES

· 38 CFR §§3.155, 3.2130
· 38 CFR §§20.204, 20.301
· 38 CFR §§14.628(a)(2), 14.629, 14.630, 14.631
· 38 U.S.C. §§5101, 5901, 5902, 5903, 5904, 5905
· M21-1, Part IV Change 224
· M21-1MR, Part I, Chapter 3
· M21-1, Part IV Change 224
· M21-1MR, Part V, Subpart iii, Ch 7, Sec. B
INSTRUCTIONAL METHOD
Lecture, participatory discussion

MATERIALS/ TRAINING AIDS

· PowerPoint presentation 

· Handouts

· VA Form 21-22

· VA Form 21-22a

· VA Form 21-4138

· VA Form 21-526

· POA Codes

· Public Law 109-461

· Agent and Attorney Fact Sheet June 20, 2007

· General Counsel Informational Bulletin June 20, 2007

· Reference Material

INSTRUCTOR PREPARATION

· Print handouts (from the powerpoint presentation), excerpts from 38 CFR 38 U.S.C. and M21-1MR prior to class.  Have enough VA Form 21-22 , VA Form 21-22a and VA Form 21-526 to give one to each participant.  

· The purpose of this lesson is to provide the VSO with an overview of:

· Forms Accredited Service Officers Can and Cannot Sign

· Claimants signature by Mark or Thumbprint

· Durable Powers of Attorney

· Representation by Private Attorney

TOPIC OBJECTIVES

· At the end of this topic the trainee will be able to:

· Identify the different forms Accredited Service Officers can and cannot sign

· Understand what is required if claimant can only make a mark or thumbprint in lieu of signature

· Types of Durable Powers of Attorney

· New Law allowing Representation by Private Attorney

POA may not sign formal (or original) applications for veterans benefits or other forms requiring claimant certification, such as eligibility verification reports.  However, a POA may sign informal claims on behalf of the claimant, because, under 38 CFR 3.155, an informal claim may be accepted without the claimant’s signature.  Informal claims, which are often filed on VA Form 21-4138, Statement in Support of Claim, include, but are not limited to, claims for increase or to reopen.  

