EDUCATION

OVERVIEW

The Department of Veterans Affairs administers the educational benefit programs.  These programs provide financial help to veterans, service members, and others in accomplishing educational, vocational, or business objectives. 

Purpose

VA educational assistance is designed to help the service person to adjust to civilian life after separation from military service.  They also help service persons by: extending the opportunity of higher education to those who may not be able to afford it, and restoring lost educational opportunities to those on active duty.  The military service uses educational benefits as incentive programs. 
Educational Benefit Programs

There are nine different educational benefit programs:

· Montgomery GI Bill - Active Duty -- Chapter 30

· Montgomery GI Bill - Selected Reserve -- Chapter 1606

· Post-Vietnam Era Veterans' Educational Assistance Program (VEAP) -- Chapter 32

· Educational Assistance Test Program -- Section 901

· Educational Assistance Pilot Program -- Section 903

· Survivors' and Dependents' Educational Assistance Program -- Chapter 35

· Restored Entitlement Program for Survivors (REPS)

· Omnibus Diplomatic Security and Anti-terrorism Act 

NOTE: The Vocational Rehab (Chap 31) program will be covered in a separate module.

CHAPTER 30 – MONTGOMERY GI BILL – ACTIVE DUTY
Eligibility

The basic eligibility criteria that apply to ALL Chapter 30 claimants are:

· Must have a high school diploma, or equivalent prior to applying for benefits. AND

· Must have an honorable discharge or serve a continuous period of honorable service equal to the first obligated period of service.  

If the claimant meets these 2 basic criteria, then you look at the specific criteria set by each category to determine eligibility. 

Benefit

Under Chapter 30, claimants receive a basic full-time benefit of $1004.00 per month depending on their eligibility category.  Some may also qualify for a DoD "kicker."  These are additional benefit amounts established by the DoD and paid on top of MGIB benefits. (“Kicker” rates change every year and VA doesn't discuss amounts since this is a DoD program subject to change without notice to VA.)

CHAPTER 1606 – MONTGOMERY GI BILL for SELECTED RESERVE
Eligibility

Eligibility for Chapter 1606 is determined by the DoD and the Department of Homeland Security.  DoD determines eligibility for ALL military branches of the service except the Coast Guard.  Department of Homeland Security determines eligibility for the Coast Guard.  VA cannot make eligibility determinations. 

Eligibility Differences for Officer and Enlisted

Officers and enlisted reservists have some eligibility requirements that are the same and some that are different. Here are the ones that are DIFFERENT:

· Officer: Must agree to serve 6 additional years beyond the initial Selected Reserve obligation.

· Enlisted: Must have a 6-year obligation in the Selected Reserve signed after June 30, 1985.

 

Eligibility Requirements for Both Officer and Enlisted

Eligibility requirements that both officer and enlisted reservist must follow are:

· Must complete Initial Active Duty for Training (IADT).

· Must have a high school diploma or GED.

· Must be in good standing in a drilling Selected Reserve unit.

It is important to note that Chapter 1606 benefits are ONLY available as long as the claimant is in the Selected Reserve.  Once a person leaves the reserves, benefits are NOT available. 

CHAPTER 32 – POST-VIETNAM ERA VETERANS’ EDUCATION ASSISTACE PROGRAM

Chapter 32

Chapter 32 is the Post-Vietnam Era Veterans' Educational Assistance Program (VEAP) of Title 38 USC.

VEAP - An Incentive Program

As an incentive, the government matched the service members' contribution. This made VEAP the ONLY voluntary contribution-matching program for educational benefits.  VEAP was available to both active-duty service members and veterans. The program required that while the member was on active duty, he or she contributed a monetary value into VEAP. The government matched the amount by a 2:1 ratio. This means that for every $1 the service member contributed, the government gave $2.

Eligibility

To establish eligibility to VEAP, you must have

· first entered active duty after December 31, 1976 and before July 1, 1985, AND
· contributed to VEAP before April 1, 1987, AND
· completed your first period of service, AND
· been discharged under conditions other than dishonorable.

SECTION 901 – EDUCATION ASSISTANCE TEST PROGRAM

Section 901

Section 901, the Educational Assistance Test Program, Chapter 107 of Title 10, USC, is a noncontributory program enacted on September 8, 1980.  It is commonly referred to as Section 901; however, in rare situations Chapter 107 is used.  Section 901 has many unique features because it was a test program.  There are a very few people who are participating in this program.  Because it is so different from other VA education programs, all Section 901 claims are processed at the Regional Office in Waco, TX.

Eligibility Criteria

Three general areas:

· Education-related requirement

· High school diploma

· Service related requirements

· Service members and Veterans must have enlisted or re-enlisted on active duty between Nov 30, 1980, and Oct 1, 1981.  Any service member entering on the delayed entry agreement must have entered no later than Oct 1, 1982.
· Discharge must be honorable or general discharge under honorable conditions.

· DOD requirements

· Service member must be in a particular military occupational specialty.

· Service member must have scored a specific value on the Armed Forces Qualifications Test.

SECTION 903 – EDUCATION ASSISTANCE PILOT PROGRAM

Section 903 Compared to VEAP

Section 903, Public Law 96-342, is a modification to Chapter 32 (VEAP). There are 2 main differences between Chapter 32 and Section 903:

· Section 903 does not require the service member to contribute; VEAP does.

· Section 903 allows entitlement to be transferred to a spouse or child (for Army only); VEAP has no transfer provision. 

Under Section 903, DoD makes contributions on behalf of the service member.

Eligibility

We can divide the eligibility criteria for Section 903 into 3 categories according to specific groups of people:

· Service members and Veterans:

· Must not be eligible for Chapter 34.

· Must have enlisted for active duty between Nov 30, 1980, and Oct 1, 1981.  (The Army also allowed certain individuals who re-enlisted between those dates to participate.)

· Must have served 181 days of continuous service unless discharge was due to a service-connected disability.

· Service members:

· Have completed his or her first obligated period on active duty or 6 years, whichever is less.

· Have made contributions to Chapter 32 by the service department.

· Have at least 3 months of contributions available for benefit award.

· Meet any additional DoD requirements.

· Veterans:

· Be discharged under conditions other than dishonorable.

· Have elected to participate in VEAP.

· Be chosen by the service department to participate in the pilot program, with contributions coming from the respective service department.

CHAPTER 35 – DEPENDENTS EDUCATION ASSISTANCE

Chapter 35

Chapter 35 is officially called the Survivors' and Dependents' Educational Assistance Program.  It is commonly referred to as DEA, or Dependents Educational Assistance program.  Chapter 35 provides an educational assistance allowance to:

· Spouses

· Surviving spouses

· Children of qualified veterans

Eligibility

Under Chapter 35, benefits are provided to spouse, surviving spouse, or dependent children where any of the following applies:

· The veteran is permanently and totally disabled (P&T) resulting from a service-connected disability.

· The veteran died while rated as P&T due to a service-connected disability.

· The veteran died while on active duty.

· The veteran died as a result of a service-connected disability.

· The veteran was/is listed as missing in action (MIA) or as a prisoner of war (POW) for at least 90 days. 

Eligibility – Spouse or Surviving Spouse

In order for a spouse or surviving spouse to receive Chapter 35 benefits, he or she must meet certain requirements in addition to the conditions we just mentioned:
· A surviving spouse may retain eligibility to benefits if they remarry after January 1, 2004, after their 57th birthday, and are still within their 10 year eligibility period. 

· Once the spouse is divorced from the veteran, Chapter 35 benefits terminate. 

· The spouse or surviving spouse must NOT be in the armed forces.

Eligibility – Dependent Child

Under Chapter 35 a birth, adopted, or stepchild is considered a dependent child.  In order for the dependent child to receive Chapter 35 benefits he or she must meet certain requirements in addition to the conditions just mentioned:

· The child must be between the ages of 18 and 26.

· The child can be married or unmarried. 

· The child must NOT be on active duty in the armed forces.

RESTORED ENTITLEMENT PROGRAM FOR SURVIVORS

Definition

Restored Entitlement Program for Survivors (REPS), Section 156, Public Law 97-377,  restores certain Social Security benefits that were reduced or terminated by the Omnibus Budget Reconciliation Act of 1981, Public Law 97-35.  Although REPS deals with education issues, it is not considered a benefit program within the Education Division.  REPS is a unique benefit program because it involves 3 different agencies:  DoD funds REPS, Social Security determines the criteria for amount of benefit, and the VA administers payment.  

Eligibility

REPS eligibility is closely related to Chapter 35.  Generally, all children eligible for REPS are eligible for Chapter 35.  However, not all Chapter 35 beneficiaries are eligible for REPS.  The main eligibility requirement for REPS is that the active-duty service member's or veteran's death is service-connected.  A service member’s death must have occurred prior to Aug 13, 1981.  A Veteran’s death must be the result of a service-connected disability that was incurred or aggravated while on active duty prior to Aug 13, 1981. 

Benefit Recipient

The recipients for REPS benefits are different from those of the other educational benefit programs. REPS benefits are available to:

· Surviving spouses

· married to the active-duty service member or Veteran upon his or her death

· not remarried, and

· have a surviving child between the ages of 16 and 18 in his or her care. 

· Unmarried children 

· between the ages of 18-22, and

· enrolled full-time in an approved post secondary program.

OMNIBUS DIPLOMATIC SECURITY ANTI-TERRORIST ACT OF 1986

Definition

The Omnibus Diplomatic Security Anti-terrorism Act of 1986 was established to provide educational assistance to persons held as captives or hostages and their dependents.  It replaces the Hostage Relief Act of 1980.  Many of the same provisions and requirements in the Hostage Relief Act of 1980 are found in the Omnibus Diplomatic Security Anti-terrorism Act of 1986. All claims are processed at the Regional Office in Baltimore, Maryland.

Eligibility

Eligibility for this educational assistance program is quite simple:

· Any American citizen held captive by a foreign power for any reason or any length of time. 

· Eligibility is also extended to the spouse and dependent children of the hostage. 

PROGRAMS OF EDUCATION

Types of Training

A "type of training" refers to the MEANS a claimant uses to achieve his or her chosen educational, professional, or vocational objective. The types of training are: 

· Institutions of Higher Learning (IHL)

· Non-College Degree (NCD)

· Apprenticeship/On-the-Job Training (OJT)

· Flight training 

· Independent Training, Distance Learning, & Internet Training

· Correspondence Training

· National Testing Program

· Licensing & Certification

· Entrepreneurship Training

· Work-Study Program

· Co-op Training

· Accelerated Payment of MGIB-AD

· Tuition Assistance Top-Up

· Tutorial Assistance Program

IHL

Available for attendance such as:

· Four Year Universities

· Community Colleges

· Advanced Degrees

Veteran is allowed to attend more than one college at a time, as long as the schooling is for the same degree and the credits are transferrable.  And, as long as entitlement is available, a Veteran is allowed to seek more than one degree or seek a master’s degree.

NCD

Available for training in diploma vocational schools such as:

· HVAC Certification

· Truck Driving

· EMT Certification

· Barber/Beautician School

Apprenticeship/OJT

Available for OJT training such as:

· Union Plumber

· Hotel Manager

· Firefighter

Flight Training

Flight Training is available to all benefits except Chapter 35.  In order for VA to approve vocational flight objectives, the claimant must satisfy 2 criteria:  

· Already have a Private Pilot’s License AND

· Appropriate Medical Certificate

Once a Veteran meets these two qualifications then they can apply for training such as:

· Rotary Wing Qualification

· B747-400 Qualification

· Dual Qualification

Independent, Distance Learning, or Internet Training

This type of training is usually offered by IHL and similar rules apply.

Correspondence Courses

Correspondence courses are a home-study type program, in which the Veteran receives lessons in the mail and must complete and return the lessons for a grade.  Usually, this type of training is used to meet a vocational objective.  All benefits except Chapter 35 children can pursue Correspondence Training.  Unlike training at a school, VA pays benefits for correspondence training by reimbursing students for lessons completed.    

National Testing Program

Section 106 of PL 108-454 allows the VA to reimburse claimants for the fee charged for:

· National Tests for admission to IHL 

· National Tests providing an opportunity for course credit such as:

· SAT

· LSAT

· CLEP

Licensing and Certification

Veteran may receive reimbursement for licensing and certification tests taken after March 1, 2001.  Montgomery GI Bill Active Duty, Montgomery GI Bill Selected Reserve, VEAP, REAP, and Chapter 35 are the only programs that offer this.  The VA will pay for the tests only, pass or fail.

Entrepreneurship Training

The VA will pay for programs offered by Small Business Development Centers or Veterans Corporations.  Service member and Veterans are eligible, with the exception of those receiving DEA. 

Work-Study Program

This program is available to any student receiving VA education benefits and attending school thee-quarter time or more.  The student can work at the school veteran’s office, VA Regional Office, VA Medical Facilities, or at approved State Employment offices.  

Co-op Training

Some schools partner with employers to allow a student to both study and work in their career field.  There are several scenarios in which this can be accomplished:

· attend classes in the morning and work in the afternoon

· attend classes at night and work during the day

· attend full-time during one semester and work full-time during another semester

Benefits will be paid at the full-time rate during the entire period.

Accelerated Payment for Montgomery GI Bill – Active Duty

An accelerated payment is a lump sum of 60% of tuition and fees for certain high cost, high technical programs.  In order to qualify the student must be enrolled in a high tech program and must certify that they will seek employment in the same industry.

Tuition Assistance “Top-Up”

This program is available to Montgomery GI Bill – Active Duty ONLY.  The VA benefit is equal to the difference between total cost of the college course and the Tuition Assistance paid for by the military branch.

Tutorial Assistance Program

This program is available to students who are attending classes at three-quarter time or more and is having a deficiency in a subject.

NOTIFYING VA OF CHANGE

Notifying VA of Change

It is important for the claimant to realize that any change must be reported to the VA.  A change, no matter how slight, can affect payments.  The claimant can communicate this change with VAF 22-1995, Request for Approval of Change of Program or Place of Training. If the claimant remains at the same school, VA usually accepts a letter or VAF 21-4138.  Chapter 35 and Anti-terrorism Act claimants use VAF 22-5495.

Whichever form is used, the claimant must specify:

· the previous program, why he or she wants to change, what the new program is, and

· if it is a second or subsequent change, an explanation of why the new program was selected. 
In order for benefits to be continued, all of this information must be reported. The claimant has up to 1 year from the date of change to file the paperwork to receive benefits.

APPLICATION PROCEDURES

Basic vs. Complete Applications

The difference between the two is quite simple: 

· The BASIC APPLICATION is the claimant's actual application.
· The COMPLETE APPLICATION PACKAGE includes the basic application plus all of the supporting documents needed to process the claim and award the payment.

When to Send Basic Application Only

Although not always recommend, there are good reasons why it might be beneficial for claimants to send the basic application only.  For example, a claimant may want to:

· find out if he or she is eligible for benefits before applying to a school,

· expedite award processing when the school does not participate in advance payments, or

· apply to an out-of-state school and want to expedite processing of his or her benefits.

Complete Application Package

The preferred method of applying for educational benefits is for the claimant to submit a complete package.  For most educational assistance programs this complete package consists of:

· Basic application (varies for each program)

· Enrollment Certification (VAF 22-1999)

· Supporting documentation

Where to Send the Application

With few exceptions, education claims processing is consolidated at four VA regional offices called Regional Processing Offices (RPO). The RPO are Atlanta, GA, Buffalo, NY, Muskogee, OK, and St. Louis, MO.  Each RPO has jurisdiction for several states and the RPO in Buffalo, NY, has jurisdiction for foreign school enrollments.

ORIGINAL vs. SUPPLEMENTAL CLAIMS

Original vs. Supplemental Claims

For VA, an original claim for educational benefits involves a determination of whether or not the claimant qualifies for the benefit and the actual awarding of benefit payments.  Once the original claim has been processed, subsequent claims fall into one of three categories:

· Simple reentrance

· A simple reentrance occurs when a claimant returns to the same school after a period of interruption. A typical example of this occurs when a student returns to school in the fall after a summer break. In these cases the school simply files a new VAF 22-1999 for the new enrollment period.

· Other reentrance

· Other reentrance claims involve both a break in the enrollment period and a change of program or school or other entitlement issues (for example, unsatisfactory progress). 

· Adjudication must verify that the claimant has remaining entitlement and that the new school or program is approved. Also, the claimant must file an application AND the school or training establishment must file an Enrollment Certification.

· Amended claims

Amended Claims

An amended claim involves a change that takes place while the claimant is already receiving benefits. This type of claim may involve:

· a change of program or school with no break in enrollment, or

· a dependency change in a Chapter 30 case.

Here the claimant must file some type of claim form.  If the change involves a change in enrollment, the school also may need to recertify the student. 

PROCESSING FLOW

Process for Awarding Benefits

· First, the application is received and date-stamped.

· Next, an education file is prepared for all education claims except Ch30.  Claims at St. Louis and Atlanta are scanned into an imaging system and an electronic record is made.

· Next, the claim is established in BDN.

· Afterwards, the file is routed to the claims examiner.  Adjudication prepares the award and logs award information into BDN.

· Finally, the award (or disallowance) is authorized or routed to an authorizer.  Benefits can then be paid accordingly.

Processing for REPS 

REPS claims are processed like this:

· Original application is sent to the RO holding the C file.  It is dated and stamped and added to existing file.

· Basic eligibility is determined.

· The application is then sent to the St. Louis RO, where the award is completed.  Award information is logged into BDN.

· Award is routed to authorizer.

FORMS

Lesson Topics

The most common forms are:

· VAF 22-1990, Application for Educational Benefits
· VAF 22-1999, Enrollment Certification
· VAF 22-5490, Application for Survivors’ and Dependents’ Educational Assistance

VAF 22-1990

When a claimant wants to apply for educational benefits, VAF 22-1990, Application for Educational Benefits, is completed.  This form is used for first time applications under Chapters 30, 32, and 1606, and Section 903.  Once the VAF 22-1990 is completed, the Veteran never needs to complete another, even if he or she changes schools or programs.  Instead, the VAF 22-1995 is used for these types of changes.  An active-duty service person who uses educational benefits while on active duty will need to complete another VAF 22-1990 when he or she leaves service and uses benefits as a Veteran.

VAF 22-1999

The VAF 22-1999, Enrollment Certification, is the second most important document in the application process, the first being the actual application.  On this form, you will find all the information that relates to the actual school enrollment.  VAF 22-1999 is used under Chapters 30, 32, 35, and 1606, and Section 903.  This form is completed by the school's certifying official. 

VAF 22-5490

The VAF 22-5490, Application for Survivors' and Dependents' Educational Assistance, is used by a Veteran's spouse, surviving spouse, or children to apply for educational benefits under Chapter 35.  Generally, this form is completed by the eligible spouse or dependent child who is applying for educational benefits

Other Education Forms

There are other forms that you may see when helping claimants with VA educational benefits. 

· VAF 20-5281, Application for Refund
· VAF 20-8691, Application for Work Study

· VAF 21-674, Request for Approval of Attendance

· VAF 21-8924, Application for REPS
· VAF 22-1990T, Application for Tutorial Assist

· VAF 22-1995, Request for Change of Program

· VAF 22-1999b, Notice of Change in Student Status
· VAF 22-5495, Request for Change
· VAF 22-8889, Application for Ed Test Program
CHAPTER 32 REFUNDS

Topic Overview

Both active-duty personnel and Veterans who contributed to Chapter 32, can receive a refund of any unused contributions.  Survivors of deceased Veterans or deceased active-duty personnel may also apply for VEAP refunds. 

Veteran's Refund

Veterans who receive a refund cannot have benefits restored at a future date.  Once they receive and cash the refund check, they are no longer eligible for benefits.  Veterans may obtain a refund even if they receive a dishonorable discharge. 

Active-Duty Refund

Active-duty personnel can also receive a refund.  However, they have another option that Veterans don't have: They are allowed to make new contributions, either by resuming monthly contributions or in a lump sum before being released from active duty. 
Applying for a Refund

Application for Chapter 32 refunds must be completed using VAF 5281, Application for Refund of VEAP Contributions.  For active-duty personnel, this form must be signed by the service member's finance officer.  For Veterans, the application must be notarized or witnessed by a VBC.  Veterans should also attach a copy of their DD 214.

Survivor's Request

There is no specific application for survivors to use in death cases.  VAF 21-4138, Statement in Support of Claim, may be used.  These claims are processed at any RO.  The claimant should attach a certified copy of the death certificate in addition to the veteran's DD 214 or DD 1300 (for active-duty deaths).

Chapter 30 Refunds

Active-duty personnel and Veterans who participated in Chapter 30 cannot receive a refund.   Under the law, their participation was by "pay reduction" and not a contribution.  Congress did not provide for any refund.  The one exception involves death cases.

Chapter 30 Refund for Death Cases

The next of kin may file a claim for Chapter 30 pay reductions if: 

· an active-duty member dies while on active duty, or

· a Veteran dies due to a service-connected disability within 1 year of discharge. 

Claims must be in writing and are sent to the St. Louis RPO.  The payment is equal to the amount the participant's pay was reduced.  In some cases this may be less than $1200. 

CHAPTER 36 COUNSELING

Available Services

The comprehensive counseling services under Chapter 36 are available to help service members, or recently discharged Veterans: 

· find out more about what they may be best suited for in terms of interests, skills, and talents. 

· select educational an vocational objectives, working with a professionally trained counselor 

· identify the means to reach these objectives, and 

· cope with personal problems which might interfere with reaching their objectives. 

As part of this counseling, a person may receive assistance in developing an employment plan.

Eligibility

Must have the following:

· Less than 180 days left of active duty, OR

· Less than 1 year since discharge, AND

· Discharge must be under other-than-dishonorable.

Application

To apply for Chapter 36 counseling, a person should complete and submit a VA Form 28-8832, Application for Counseling. 
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