ADVISOR PROGRAM

OVERVIEW

The ADVISOR program is designed specifically for Department of Veterans Affairs (VA) employees, Veteran Service Officers (VSO), and County Service Officers (CSO) only.  It is not intended for Veterans and/or their dependents.  This program is a web-based training tool that includes eight modules.  These modules are broken down lessons that include quizzes, tests, and scenarios.  

ACCESSING ADVISOR PROGRAM

1. Go to the VA’s website at www.va.gov. 

2. On the left side of the screen, place your curser over ‘Benefits’ then click on ‘Compensation & Pension’ in the drop down screen.

3. A new screen will appear, on the left side click on ‘ADVISOR Program.’

4. On the new screen, near the center, select http://www.vba.va.gov/bln/21/advisor/runtime/ 

5. Another new screen will appear.  Select either ‘Information Only’ or ‘Login.’

a. The ‘Information Only’ mode will not save any user data. You do not need to be registered to use this mode.  Users may take the quizzes and tests however no scores will be recorded.

b. Users who want, or are required to have their scores recorded, must first select ‘Register.’  A new screen will appear requesting the user’s first name, last name, e-mail address and affiliation type.  (Affiliation type has three options: VBA, VSO and Other. TVC counselors and CSO’s should select Other.)  After the new user is registered they will then use their e-mail address to login.

NAVIGATING AND CONTENTS
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· Module: A module is an instructional unit that serves to group related lessons together. In this program there are eight modules.

· Lesson: A lesson is an instructional unit that consists of one or more related topics. In this program there are several lessons for each of the benefit modules.

· Topic: A topic is an instructional unit that consists of two or more pages, screens, or information.  In this program there are at least two topics in each lesson.

At the top of the home page are quick links: Fact Sheets, Glossary, Comments and Site Map.

· Fact Sheets: Allows the user access to 104 VA Fact Sheets to include new rates and combined rating (percentages).

· Glossary: Link to over 300 VA terms and abbreviations.

· Comments: Similar to Frequently Asked Questions; provides the user the ability to ask the administrator of the program questions.  You can also view other comments and/or questions from other users.

· Site Map: This link breaks the program into an overview of topics.  You can choose the topic, which then opens to subtopics and in some cases sub-subtopics.  Each division is a hyperlink that goes directly to the specific section of the program. 

· Search: The search box allows the user to type in a keyword and all information with that keyword in it is displayed. 

NOTE:  There are two additional links on the home page if the user had chosen to login.  They are Scorecard and Bookmark.

· Scorecard: This is where the program records the scores of all lesson quizzes, module post-test and scenarios.  The program will record the last three scores.  On the fourth attempt the program will discard the first score.  There is no limit on the number of times the user may attempt a quiz, post-test or scenario.

· Bookmark: The bookmark is used to allow users to mark their spot and return to at a later time.

On the left side of the screen are links to the program modules.  By placing the curser over one of the modules each lesson then displays.  The eight modules are:  

1. Disability Compensation 

2. Pension

3. Death Benefits 

4. Education 

5. Vocational Rehabilitation 

6. Medical / Dental 

7. Insurance

8. Loan Guaranty  

* Additionally there is Scenario Section.  This will be discussed later.

As stated each of the eight modules have topics and lessons.  There are over 2000 pages of information within this program.

Disability Compensation Topics:

· Application Procedures

· Eligibility Requirements

· Claims Processing Flow

· Ratings

· Dependency Requirements

· Payments

· Related Benefits

Pension Topics:

· Pension Programs

· Eligibility Requirements

· Application Procedures

· Dependency Issues

· Forms

· Income Type & Expenses

· Counting Income

· Payments

· EVR Processing

Death Benefits Topics:

· Dependency & Indemnity Comp.

· Parents DIC

· Death Pension

· Death Compensation

· Burial Flags

· National Cemeteries

· Headstones & Markers

· Burial & Plot Allowance

· Forms

Education Topics:

· Eligibility Requirements

· Entitlement & Eligibility Periods

· Programs of Education

· Application Procedures

· Forms

· School Certification

· Payments & Rates

· Award Actions

· Related Benefits

Voc Rehab Topics:

· Eligibility Requirements

· Payments

Medical / Dental Topics:

· Eligibility Requirements

· Entitlement

· Application Procedures

· Related Benefits

· Payment Issues

Insurance Topics:

· Policy Types & ID’s

· Eligibility Requirements

· Beneficiary & Options

· Forms

· Special Policy Provision

· Premiums

Loan Guaranty Topics:

· Loan Processing

· Entitlement & Eligibility

· Forms

The Scenario Section provides the user with a step-by-step scenario of how to assist a Veteran.  Each scenario consists of a conversation between a VSO and a Veteran and/or dependent with questions about VA benefits.  During the scenario the module will ask the user questions to determine what the next step should be during the conversation.  This is a very useful tool because it puts all the information into real-life experiences.

LESSON QUIZZES AND MODULE TESTS

Each module has quizzes and module tests.  These are very useful.  As the VSO or CSO one should always strive to be as knowledgeable about VA benefits as they can be.  With the help of quizzes and tests one can see where they need to improve.  And, again, if the program is accessed as ‘Information Only’ score will not be kept.  In order for scores to be documented the user must ‘Login’ to the ADVISOR Program to receive credit
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