Introduction to VBA

(Veterans Benefits Administration’s) Applications & VA Terminology and Codes

VBA Applications –Applications is just another word for databases. These databases contain information concerning a Veteran’s file.

Veteran’s file – A Veteran’s file number and his or her claim number are the same. Most often it is the Veteran’s Social Security Number (SSN). However, for older claims it may be different. Most VA databases will accept either.

Read Only – You cannot change, add or delete anything in these databases. This protects both you and the Veteran. Additionally, knowing this should give you the confidence of examining and exploring a file without the fear of doing something that may be harmful to the Veteran’s claim.

For Official Use Only – Remember this is sensitive information. Just because you have the capability does not mean you’re entitled to search through a Veteran’s file without a legitimate reason.

Sensitive Information – You cannot and/or should not be able to review your own file, a relative’s file or a TVC/VA employee’s file.

Databases


SHARE – Contains information on current and previous claims. SHARE has 7 sub-databases.  Many of these sub-databases have sub-tabs. Some of these sub-tabs have sub sub-tabs. And some of these sub sub-tabs have sub, sub, sub-tabs. There are approximately 61 pages of information in the SHARE database with up to thirty pieces of information on a page.


MAP-D (Modern Awards Processing Development) – This database shows what issues are being claimed, what evidence has been received, what evidence is outstanding (requested but not yet received) and the ability to view some letters sent to the Veteran or claimant.


VACOLS (Veteran Appeals Control and Locator) – This database is the main database for information concerning appeals.


Virtual VA – This is a relatively new database. If the Veteran’s record is in this database  you can view rating decisions, code sheets, decision notification letters as well as QTC/C&P exams.

Important notes:

· Each database provides unique information on a claim/file.

· 
Many databases must be updated manually by the VA. Therefore, it is not uncommon to have access to one database and not to another on the same file. (Usually this is due to the VA not updating the POA [Power Of Attorney]).

· Additionally, some databases have a place for duplicate data that is not the same. For example, one database may have an address for the veteran and another database may have a different address for the same veteran.

There will be classes covering each of these databases in greater detail.

VA Terms & Codes

Acronym – A word formed from the initial letters or groups of letters of words in a set phrase or series of words.

Examples:


NATO – North Atlantic Treaty Organization


MADD – Mothers Against Drunk Drivers


OPEC – Organization of Petroleum Exporting Countries


NAFTA – North America Free Trade Agreement

Dictionary  - Included is a dictionary of common abbreviations and acronyms used in the VBA.

VA codes – Used in the VA systems that represent information concerning the veteran. Examples would be incarceration, number of dependents and adding a dependent.

End Product (EP) codes – A three-digit number that represents the type of claim Pending. Note: The third digit is referred to as a modifier. It is a special modifier number.
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