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The Division for Rehabilitation Services (DRS), a part of the
Department of Assistive and Rehabilitative Services (DARS),
realizes that timely and intensive rehabilitation is crucial for a
petson with a traumatic spinal cord injury or traumaric brain
injury to:

* re-enter the community; and
* live as independently as possible

For some, it's relearning skills most take for granted, such as
walking, talking, eating, writing. O, it may require learning to
accomplish these tasks in a new way.

Mandated by the state Legislature, a percentage of fines
collected for misdemeanors and felonies goes into a special fund
to pay for these services DRS provides payment for these three
basic Comprehensive Rehabilitation Services (CRS):

¢ In-patient Comprehensive Medical Rehabilitation:
A team of qualified professionals provides a variety of
intensive therapies, medical care and other services to help
individuals live as independently as possible Services are
provided on an inpatient basis at an accredired
rehabilitation hospital

o QOut-patient Services: Physical, occupational, speech and
cognitive therapies are sponsored on an outpatient basis

¢ Post-Acute Iraumatic Brain Injury Services: These services
help an individual deal with injury-related cognitive
difficulties such as memory loss and/or inappropriate
behaviors

Because there are more consumers requesiing services than
there are funds available, the CRS program has an Interest and
Wairting List  Consumers are served in the order in which a plan
of services is completed and the consumer is ready to participate

in those services

To be eligible for the Comprehensive Rehabiliration Ser-
vices program, the individual must have a traumatic brain injury
and/or spinal cord injury that results in a substantial impediment
to funcrioning independently There must also be a reasonable
expectation that the individual's ability to function within the
family and/or communiry will improve with the provision of
services. In addition, the applicant must be:

e at least 16 years old when services are completed;
*» a US citizen or immigrant alien of the United States;

© a resident of Texas for at least six months or has a family
mernber living in Texas for ac least six months who is, or
will become, the applicant’s primary caregiver;

= sufficiently medically stable to participate actively in a
p[{)gram Of SC[ViCES; and

* be willing to participate in rreatment.

Please note that consumers can be served by only one DRS
Program at a time. Consistent with the primary purpose of the
program, DRS Comprehensive Rehabilitative Services also con-
tribute to the support of persons with disabilities in the commu-
nity as well as support their movement from nursing homes and
institutions to community-based settings.

There are several ways you can reach DARS to inquire about
services. First, try calling your local DARS office. It is listed in
the government section of your telephone disectory. 1f there is no
listing, please contact one of the Regional Offices shown below
to locate the office nearest you. You may also call the DARS
Information and Referral Line atr 1-800-628-5115 to speak with a
membet of the DARS Inquiries Unit, or call the Client Assistance
Program (CAP; at 1-800-252-9108

The DARS contact numbers listed below bave TTY capability.

Tubbock
(806) 762-0375
1-800-392-1929

Houston
{(713) 267-8510
1-866-281-1804

Merroplex
(817) 530-5000
1-800-634-2616

San Antonio
{210) 805-2200
1-800-410-7760

Austin

(512) 407-1320
1-800-687-2676 DA.RS is an_celquzl opportunity cmployer and
wel a&grm wektel dlars. sive 0% 4t




» Crime Victims Compensation: if the patient is the
innocent victim of a crime, Claims may be made for benefits
up to a total of $50,000 for a variety of expenses. This
program is the payor of last resort, and eligibility is deter-
mined by the Office of the Arrorney General (OAG).
Contact the QAG at (800) 983-9933 or visit

www.oag, state tx.us/victims/cve shuml

9. Contact the patient’s school immediately. If the
patient is enrolled in school, conract the school principal to
arrange for the student’s return to school or for services
while not in school If the student is enrolled in college ot

technical school, contact the school’s Disability Office

10. Explore guardianship. If the patient is nearing or over
the age of 16, and if there are potential problems with the
patient’s ability to consent to treatment, consider consulting
an attorney about types of guardianship to help in securing
necessary treatment for the patient without delay.

11. If you are veteran, please consult the Defense and
Veterans Brain Injury Center at (800} 870-9244 or visit
http:/Fwerw dvbic org or contact your local VA hospital
for information and refersal.

12. Visit the Texas Ttanmatic Brain Injury Advisory

Council Website at:
www.dshs state. e us/braininjury

This publication may be ordered online at the DSHS
Forms and Literature catalog at http://dbs.dshs.state tx.us/
mamd/liccat/default asp

This publication is available in English and Spanish in
pdf format at www. dshs. state.tx.us/braininjury.
Click on publications.

Texas Traumatic Brain injury Advisory Council
www, dshs.state ix.us/braininjury

Brain Injury Association of Texas
800-322-0040 Toll-free Helpline
www biatx org

Brain Injury Association of America
800-444-6443
www.biausa.org

Texas Health and Human Services Commission
www hhsc state tx.us

Early Childhood intervention
800-250-2246
www. dars.siate. tx. us/ecis

TexCare Partnership
800-647-6558
www texcarepartnership.com

Texas Department of Assistive and
Rehabilitative Services
800-628-5115
www.dars.state tx.us

Children with Special Health
Care Needs
Texas Department of State Health Services
800-252-8023
www.dshs.state.tx us/cshen

Texas Department of Aging and
Disability Services
888-834-7406
www.dads.state tx.us

Texas Office of the Attorney General
800-983-9933
www.oag.state tx. us/victims/cve shtml/

Defense and Veterans Brain Injury Center
800-870-9244
www.dvbic.org

Texas Traumatic Brain Injury Advisory
Council
1100 W. 49th Street
Austin, TX 78756
www.dshs.state.tx.us/braininjury

E-mail: Brain.Injury@dshs. state.tx.us
Publication # 6-320 August 2005

Brain Injury Association of Texas
1339 Lamar Square Drive, Ste. 103
Austin, TX 78704
800-392-0040
www.biatx.org
E-mail: info@biatx.org

The Texas Traumatic Brain Injury Advisory Council is supported
in part by project #H482MC02569-01-00 from the Department
of Health and Human Services (DHHS), Health Resources and
Services Administration, Maternal and Child Health Bureau. The
contents are the sole responsibility of the authors and do not
represent the official views of DSHS. This is in the public domain
Please duplicate and distribute widely




Important First Steps

: What ShO'L}Id I do next?

1. Ger in touch with local support groups or contact
the Brain Injury Association of Texas for a list of
support groups. Support groups can be an invaluable
resource for information on a wide variety of topics,
including tteatment facilities and specific programs that
may be available in your area. Contact the Brain Injury
Association of Texas at (800) 392-0040 oz

www biatx org

2. Keep a daily journal of patient’s mental and
physical changes. Keep a list of questions for the
doctor or others on the treatment team  Keep track
of treatments, medicartions and results.

3. Establish a support system of family and
friends. Organize family and friends to visic the
patient, support the family, and help with tasks
needed to prepare for the futare

4. Contact the case manager at your hospital.
Identify the case manager who will be woiking with
the patient. Discuss with the case manager the
patient’s progress and potential needs upon discharge
Get help in identifying supports and services that may
be available after discharge

5. Call 2-1-1 for information about community
resources and non-emesgency health related
services. 2-1-1 is the telephone numbet for free
information and referzals to health and human
setvice and community organizations (public, private
and nonprofit human service providers). Specialists
are available 24 hours per day, 7 days per week with
multilingual capabilitics, as well as accessible services
for persons with disabilities. 2-1-1 is not accessible
through 2ll cell phone providers.

6. Apply for 851 / Medicaid immediately. Supple-

mental Security Income (SSI) is a program of the Social
Security Administration that provides monthly payments w
people who are, among other qualifiers, disabled and have
limited income and/or resources. Parents need not be
eligible themselves in order for a disabled child to receive
SSI If eligible for SSI, the patient usnally can get Medicaid,
health insurance which is tied into the SSI benefits package
Discuss this with your case manager and call (800)
772-1213, visit www.ssa gov/disability, or contact you
local Social Security office for more information.

7. Apply for SSDI / Medicare immediately. Social
Security Disabilicy [nsurance (SSDI) provides monthly
payments for workers and eligible members of their family if
an illness or injury is expected to keep the worker from
waorking for a year or longer Medicare is a health insurance
program tied into SSDI A new beneficiary must wait 24
months after SSDI benetits begin to receive Medicare
coverage, in addition to the 5-month waiting period after
the disability onset Enrollment in the Medicare program is
autornatic for SSDI recipients - no application process is
necessaty, No monthly premium is charged for hospital
insurance o persons receiving SSDI benefits Discuss this
with your case manager and call (800) 772-1213, visit
wrerw ssa govidisability, or contact your local Social Securiry
office for more information

8. Talk with your hospital case manager about
services for which the patient may be eligible. Apply
immediately - some programs aflow immediate access
while others may have a waiting list. Contact each agency
directly for information on any additional programs that
may be availabie

* TexCare Partnership: if the patient is undet the age of
19 This program provides health insurance to eligible
children through Medicaid or the Children’s Health
Insurance Program (CHIP) Apply by calling (800)
647-6558 or by visiting www texcatepartnership com to
download an application

* Comprehensive Rehabilitation Services (CRS): This
program provides payment for inpatient comprehensive
medical rehabilitation; outpatient services such as
occupational, physical, speech and cognitive therapies; and
post-acute I BI services to help with injury-retaced
cognitve difficulties. Eligibilicy is determined by the Texas

Department of Assistive and Rehabilitative Services
(DARS) Contact DARS ar (800) 628-5115 or visit

www dars state. tx us

* Vocational Rehabilitation (VR): This program
provides a variety of services designed to help prepare
fot, find, and keep employment For more information
contact the Texas Department of Assistive and
Rehabilitative Services (DARS) Contact DARS at (800)
028-5115 or visit www dars state tx us

* Primary Home Care (PHC): This program provides
home care services, which can include attendant care
and homemaking services It is available to eligible
clients whose health problems cause them to be
functionally limited in petforming activities of daily
living, For information, call the Texas Healch and
Human Services Commission Office of Ombudsman ar
(888) 834-7406 to obrain the phone number for the
Primary Home Care program in your area or visit
www hhsc state tx.us go to “Services Search” then to
“Search for State Progtams” and type PHC in the
“Keyword Search” bar.

¢ Early Childhood Intervention (ECI): if the patient is
under the age of three A diagnosis is not necessary for a
referral This program helps families help their children
reach their potential through developmental services
Services are avaitable throughout Texas. Eligibility is
determined by ECI. Contact ECI ar (800} 250-2246 or

visit www dars state. tx.us/ecis

* Medically Dependent Children Program (MDCP): if
the patient is under age 21 Eligibility is based on the
child’s income, not the family’s This program can
provide support services such as respite, home
modifications and adaptive aids Contact the Texas
Department of Aging and Disability Services (DADS) at
(877) 438-5658 or visit www hhsc state ccus and go to
“Services Search” then to “Search for State Programs”

and type MDCP in the “Keyword Search” bar

* Community Living Assistance and Support Services
(CEASS) Program: any age if qualifying condition or
disability occurs before the age of 22. This program
provides home- and community-based services such as
respite care, nursing services, habilitation, physical
therapy, occupational therapy, speech thetapy,

psychological services, specialized therapies, adaptive
aids/supplies, home modifications, and independent
case management For more information conract
theTexas Depariment of Aging and Disabiliry Services
{(DADS) at (877) 438-3658 or visit

www hhsc state tx us and go to “Services Search” then
to “Search for State Programs” and type CLASS in the
“Keyword Search” bar

* Community Based Alternative Program (CBA) : if
the patient is age 21 ot over [his program provides an
array of home- and community-based services to aged
and disabled adults as cost-effective alternatives to
nursing facility care Services include personal assistance,
adaptive aids, medical supplies, adult foster care, assisted
living/residential care, nursing, home-delivered meals,
rehabilitative therapies, respite care, emergency response,
and minor home modifications. For more information,
call the Texas Health and Human Services Commis-
sion Office of Ombudsman at (888) 834-7406 wo
obtain the phone number for the Community Based
Alternative or visit www: hhsc state & us and go to
“Services Search” then to “Search for State Programs”
and type Community Based Alternative in the
“Keyword Search” bar.

¢ Children with Special Health Care Needs (CSHCN):

if the patient is under the age of 21 (or any age with cystic
fibrosis) A range of programs is available to help artange

for medical care and pay medical bills Apply through the

Texas Departrrent of State Health Services (DSHS)

Contact your regional DSHS office at (800) 252-8023 or \
visit wwwdshs state o us/cshen '

* Individuals with TBI may qualify for some
services offered through Mental Retardation
Authorities, depending on the individual’s age when
the injury occurred Services include those funded by
state approptiated dollats if the injury occurred priar
to the individual’s 18th birthday. If the injury
occurred before the 22nd birthday, then an individual
may be eligible for Medicaid waiver services, ¢,
Heme and Community-based Services (HCS) and
Texas Home Living (IxHm!) waivers. Individuals
and/or their family members should contact the local
Community Mental Health & Menral Retardation
Center in their living area for an explanation of
services



