DD 214 Access

[bookmark: _GoBack]The DD 214 is the primary source for verification of U.S. Military Service and eligibility for benefits. There are times when the veteran has misplaced/lost the DD 214, listed below are some remedies to assist the Veteran to obtain the DD 214.

1. If the Veteran has an online account with the Veterans Administration (VA) they can request an electronic copy of the DD 214.

https://www.ebenefits.va.gov/ebenefits-portal/ebenefits.portal

If the Veteran does not have an online account with the VA they can create one at no charge. In order to access the feature to request an electronic copy of the DD 214 they will need a “Premium (Level II) DS Logon Account”
The Veteran will need to visit their nearest VA facility in order to have the account validated and Premier Logon capabilities.
Once the account is created they can submit the request via the “Access my Documents” tab on the Main page. From the “Access my Documents” page they “Request Official Military Personnel File”

When registering/creating an account the Veteran will need an active email account.

***This is the fastest means of obtaining the DD 214***

2. Veterans may also request their DD 214 through the National Achieves by submitting the SF-180 via mail or fax;
[bookmark: fax]NPRC Fax Number:				NPRC Mailing Address: 
314-801-9195					National Personnel Records Center
Military Personnel Records
1 Archives Drive
St. Louis, MO 63138
314-801-0800

*Requests through the NPRC can vary in response time depending on the complexity of research*

The Veteran will not receive a duplicate copy of DD 214 Member 4, the copy received will have a “Service” designation.

3. Those claiming Veterans Preference under the widow/orphan clause will not receive a DD 214, but will have received a DD 1300 form "REPORT OF CASUALTY"
