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•  Eligibility 
 State efforts to expand outreach efforts to inform Veterans on 

using the VA choice program.  
 Veterans need to be able to better navigate the VA health 

care system 
 VCSO and other VSO need training seminars 
 TMA could be used to coordinate training seminars 

• 211 
 Replicate 211 model within other call centers 
 211 should provide info and guidance to veterans calling for 

information related to federal and state health services 
• Access 

 Encourage legislators to pass a HCR to maintain and promote 
the VA choice program set to expire next year 

 TMA can used for outreach effort to Drs. as it relates to 
awareness of the VA choice program  

 VA choice program FAQs could be placed on the Veterans 
Portal 

 Veteran related benefits within the ACA should be reviewed  
 Create a PSA for the VA choice program to generate 

awareness 
 Texas Medical board should be encouraged to include veteran 

related training 


