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Items Covered

* Local Area Networks

¢ Common Errors

* Accreditation

* PIV Badge

* VA Local Area Network
* VBA Applications

Local Area Network (LAN)

* Group of computers and associated devices

* Common communications line/wireless link

* Owned by County or Dept. of Veterans Affairs (VA)

* Each user provided LAN access code: firstname.lastname
* OIT Department Issues

* Impact on the user
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Common Computer Errors

Inability to access a web page
* Clear Cache
e Clear SSL

* Certificates
* Web Site
* Personal

”




Accreditation Eligibility Requirements

Veteran County Service Officers (VCSO) who:

a) meet the service or Gold Star Mother/Spousal
eligibility requirements of a VCSO as defined in

Texas Government Code
OR

a) are duly appointed VCSOs for a county within

the state of Texas,
b) are paid employees of a county a

nd who work

a minimum of 1,000 hours per year,
c) have completed the TVC Initial Training

Program, and

d) have completed 24 credit hours of VA-
approved training conducted by TVC following

successful completion of the TVC
Training Program.

Initial

et e Goverment code, e 4340330434033
a - ek Aot o, Rt 450l 513

Accreditation Application

Apply for Acceptance

1.

Submit a signed letter of interest

indicating your desire to enter the

accreditation training program.

Provide letter from county human
resources official or county judge

verifying paid VSCO status with 1,
minimum hours per year.

Mail both letters to
Victor Polanco IV, Director
Claims Representation & Counseling
Texas Veterans Commission
ATTN: Nancy Gamroth
P O Box 12277
Austin TX 78711-2277
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VBA Applications

* Two Factor Authentication

* VPN Access

* Documentation
* 0344 Annual Certification Of Veterans Status
 Statement of Commitment and Understanding
* Rules of Behavior
* VA21

Talent Management System

« VA Privacy and Awareness (Annual Requirement)
* HIPAA (Annual Requirement)

* 0344 (Annual Requirement)

* VA Date Stamp

* Laptop 101

* TRIP




PIV Badge

 Personal Identification Verification Badge
* Issued By the VA

* Requires Fingerprints, Federal Background Investigation
* OF 306
* Electronic Finger Print Memo (VA Only)
« Self Certification Form

PIV Badge (cont’d)

PIV Badge (cont’d)




PIV Badge (cont’d)

Citrix Access Gateway

* CAG: VPN Portal to log into the VA from anywhere.
* PIV or USER Name and Password
* Access to VBA Applications

* Share

* VBMS

e Virtual VA

* VACOLS

* MAPD
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Smart Card Reader

* SIIG USB 2.0 Smart Card Reader Item # 120034
* 120034
©$18 99/ each




CAG

* PIV card
* Certificates
* Pin Number
* Active Client:
« Citrix Receiver https://www.citrix.com/go/receiver.html|

Active Client
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VBA Applications

”

VBA Applications

Share

”

Share T11
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VACOLS

”

VACOLS

VBMS
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MAPD

| VETSNET
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Questions and Assistance

Gary lvy
Phone: 254-299-9955
Email: gary.ivy@tvc.texas.gov
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